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Document management applications —
Quality control for scanning office
documents in colour

Applications de gestion de document — Contréle de la qualité pour le
balayage de documents de bureau en couleurs
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PDF disclaimer

This PDF file may contain embedded typefaces. In accordance with Adobe's licensing policy, this file may be printed or viewed but
shall not be edited unless the typefaces which are embedded are licensed to and installed on the computer performing the editing. In
downloading this file, parties accept therein the responsibility of not infringing Adobe's licensing policy. The ISO Central Secretariat

accepts no liability in this area.

Adobe is a trademark of Adobe Systems Incorporated.

Details of the software products used to create this PDF file can be found in the General Info relative to the file; the PDF-creation
parameters were optimized for printing. Every care has been taken to ensure that the file is suitable for use by ISO member bodies. In
the unlikely event that a problem relating to it is found, please inform the Central Secretariat at the address given below.
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All rights reserved. Unless otherwise specified, no part of this publication may be reproduced or utilized in any form or by any means,
electronic or mechanical, including photocopying and microfilm, without permission in writing from either ISO at the address below or
ISO's member body in the country of the requester.
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Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards bodies
(ISO member bodies). The work of preparing International Standards is normally carried out through ISO
technical committees. Each member body interested in a subject for which a technical committee has been
established has the right to be represented on that committee. International organizations, governmental and
non-governmental, in liaison with ISO, also take part in the work. ISO collaborates closely with the
International Electrotechnical Commission (IEC) on all matters of electrotechnical standardization.

International Standards are drafted in accordance with the rules given in the ISO/IEC Directives, Part 2.
The main task of technical committees is to prepare International Standards. Draft International Standards
adopted by the technical committees are circulated to the member bodies for voting. Publication as an

International Standard requires approval by at least 75 % of the member bodies casting a vote.

Attention is drawn to the possibility that some of the elements of this document may be the subject of patent
rights. ISO shall not be held responsible for identifying any or all such patent rights.

ISO 29861 was prepared by Technical Committee ISO/TC 171, Document management applications,
Subcommittee SC 1, Quality.
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Introduction

This International Standard is to be used in conjunction with ISO 12653 and describes procedures for the
evaluation of output quality of a colour scanning system for office documents. ISO 12653-2 describes
procedures for evaluating the output quality of a black-and-white scanning system for office documents, using
the test target specified in ISO 12653-1.
Factors which affect the quality achieved by a document scanning system are:
a) physical scanning irregularities;
b) uniformity of exposure;
c) chromatic sensitivity of the photosensing unit;
d) contrast;
e) threshold setting;
f)  reproduction of half-tones;
g) resolution;
h) scale.
The methods given in this International Standard
— can be used to

— set up the system initially to yield satisfactory images,

— check for consistent quality,

— check that equivalent performance is being obtained from another system; and
— areintended to

— enable the operator to check that the scanner is correctly set up,

— inform the operator of the capabilities and limits of the scanner,

— enable the user to monitor image quality over a period of time,

— enable the user to draw up quality assessment procedures.
If the whole system is checked, from input to output, the results obtained can vary depending on the different
items of equipment used. For example, one visual display unit screen might be poorly set up, giving worse
quality than a well set up screen. It is thus important to establish the parts of the system on which to perform
the tests. If tests are required for other parts of the system, then it might be necessary to repeat the tests as
appropriate.

The regular use of the methods in this International Standard can ensure a given level of quality to be
maintained.

iv © 1SO 2009 — All rights reserved
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Many systems include test procedures in their software. These tests can be performed in conjunction with the
test methods defined in this International Standard.

This International Standard uses the test chart, Test Chart No.2 (CMYK), defined in
ISO/IEC 15775:1999/Amd.1:2005, N4-1, as the test document.
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